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Ultra Installer Programme
Surveillance Report

Installer name Aztec Windows Ltd

Address 11 Macefield Close
Aldermans Green
Coventry
CvV2 2PJ

Date of visit 01 July 2009

Assessor name Tim Lowin

Purpose of audit

To ensure that the installer:

e |s complying with the Consumer Code of Conduct

e [|s complying with the consumers wishes/order

+ |s using Ultraframe’s technical standards

e Is complying with the GGF code of good practice in the specification and
installation of Conservatories within the United Kingdom

« Complies with existing Building Regulations including-Part 'N” and Part "L" and
that separate permission is sought to move drains

e Complies with planning permission requirements

e Has clear processes to ensure quality at all stages of the buying chain

» Is supplying the Ultraframe Certificate of Authenticity

Score

Feature Score Minimum / |.
Maximum score |

Enquiry 8 6/10 ,i

Sales 8 6/10 'i

Survey 13 10/15

Manufacture / 14 10/15

ordering

Site installation 32 2HI35

After sales 14 10/15

TOTAL 89/100 67/100

Signed Tim Lowin Dated 2™ July 2009 Expires 02" July 2011






